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Dear fellow councillors,

Hough Councillor Report - September 2026

LCC Updates. 
Key updates on LCC Councillor business are now consolidated centrally and available here.

As we all return from a well-earned Summer break, I wanted to take this opportunity to outline the way I would like us to continue to work together to resolve local issues going forward. Most of you know by now that I will always help if I can, but I need you to help me by ensuring local residents understand how their voices and involvement is critical in our collective success. Therefore please feel free to share this across your community noticeboards and village pages.

Working Together to Resolve Local Issues: A Shared Responsibility

As communities, we all want to see local problems addressed quickly and effectively. Whether the issue relates to highways, drainage, parking, street lighting, public rights of way or other local concerns, the most successful outcomes are usually achieved when residents, parish councils, and public bodies each play their part. 
Whilst Councillors can raise concerns and make enquiries on behalf of residents, we are not involved in operational decision-making, resource allocation or maintenance scheduling. 
Nor can we influence how operational teams prioritise their workloads or direct them to undertake particular works ahead of other reported issues. To attempt to do so would be constitutionally unethical and unfair. The best way to influence is to gather evidence and make a case for action.
Councillors are representatives and advocates for their communities, but should not be perceived or used as an extension of operational management, escalation or complaints teams.
Where residents believe that a situation presents an immediate danger or requires urgent intervention, they should contact the emergency services and / or council directly through the appropriate reporting channels. The LCC customer services contact number is 01522 552222.
They can also make a complaint directly to the council here if they feel they are not receiving the level of service expected: https://www.lincolnshire.gov.uk/comments-feedback/make-complaint
Start Local

Residents are encouraged to raise concerns through the appropriate reporting channels in the first instance. In many cases this is the quickest and most effective route to securing action.

Where an issue affects a wider community, the local Parish Council is often best placed to coordinate concerns, gather evidence, identify patterns, and present a collective view. Parish Councils have an important role as the first tier of local democracy and can often achieve greater influence when speaking on behalf of their community.

Residents should:

· Report faults or concerns directly to the relevant council service area.
· Use Fix My Street.
· Raise recurring issues with their Parish Council.
· Record evidence such as photographs, dates, times and incident locations.
· Encourage neighbours experiencing the same problem to contact LCC.

Multiple reports from affected residents frequently provide a stronger evidence base than a single complaint. Compile evidence, keep correspondence, challenge LCC directly.

Helping Ourselves as Communities

Communities are more influential than they realise. There are many legitimate ways for residents and local organisations to campaign for improvements, including:

· Submitting petitions.
· Participating in public consultations.
· Speaking at meetings where public participation is permitted.
· Engaging with Parish Councils and community groups.
· Working collectively to gather evidence and demonstrate the scale of a problem.
· Responding to surveys, consultations and policy reviews.
· Contacting the relevant service areas directly.

The stronger and broader the evidence, the easier it becomes for decision-makers to assess priorities and justify intervention.

My Commitment as Your County Councillor

My role is to represent communities, advocate on significant issues, and help residents navigate the appropriate processes when necessary.

However, councillor involvement should generally be the exception rather than the starting point. Most issues can and should be resolved through the normal service routes available to all residents.
Where established processes have been exhausted, where there is evidence of a serious unresolved issue, or where a matter has wider strategic implications for a community, I may be able to assist by making enquiries, seeking clarification, or ensuring concerns have been properly considered.

Practical Principles and Useful Rule of Thumb for Residents

Report locally
Raise collectively
Keep evidence and records
Escalate appropriately

Involve me as County Councillor only when normal channels have been exhausted.

By working together in this way, communities become stronger, local voices become more effective, and public resources and my time can be directed where they are needed most.

Thank you for your selfless service and continued vigilance in our community, we need everyone’s eyes and ears to help ensure our area remains a safe and well cared for place to live.

Best regards,
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